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Argentina-Chile-Peru

Ecela Spanish 2017-2018 Niche Program Terms and Conditions

The Terms and Conditions below pertain to sessions and programs running from Fall 2017 to Summer 2018 and
supersede any other published policies. World Immersion, herein referred to as Ecela Spanish, ECELA, provider, or
program, reserves the right to modify or cancel any information or statements found in the program descriptions, Ecela
Spanish webpages, or hard copy print materials without prior notice.

GENERAL POLICIES

Program participants are governed by three sets of policies:

e The terms and conditions entered into by each Program participant.
e Policies set by Ecela Spanish and partner organizations.
e Policies set by the student's home institution.

It is the sole responsibility of the student to become familiar with all Ecela Spanish and host institution policies.

REGISTRATION

An application fee may be required to be considered as a candidate for an Ecela Spanish program. Within seven days of
acceptance, a deposit will be due in order to confirm the student’s participation in the selected program session. The
deposit is deducted from the total program cost. The deposit is non-refundable unless otherwise specifically indicated
in writing by Ecela Spanish. Deposits and fees are not transferable from person to person. Until this deposit is received
Ecela Spanish is unable to guarantee program availability. ADMISSION

Acceptance to all Ecela Spanish programs is done on a rolling basis by Ecela Spanish staff. Ecela Spanish reserves the
right to reject an applicant for any reason. Ecela Spanish encourages students to apply as early as possible to ensure a
spot on their desired program. In cases where Ecela Spanish receives applications in excess of capacity, Ecela Spanish
will create a waitlist of applicants based on the date the complete application was received. Incomplete applications will
not be considered. In waitlist situations, Ecela Spanish operates on a first come first served basis. Ecela Spanish does not
discriminate on the basis of race, sex, sexual orientation, religion, age, marital status, national and ethnic origin, or
disability.

PAYMENTS

Payments may be made by credit card (Visa or MasterCard) or wire transfers. Ecela Spanish reserves the right to apply
fees on late payments and cancel all of the student’s future enrollments or running programs if the payment is not
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received on time. Students utilizing financial aid for their program must make arrangements with their Ecela Spanish
Advisor no later than 90 days before their program start date.

If the program confirmation deposit is submitted less than 90 days before the program start date, students must pay the
full program cost immediately.

PAYMENT OPTIONS
Ecela Spanish offers flexible payment options to meet a variety of student needs.

PAYMENT IN FULL AT ENROLLMENT

Ecela Spanish offers a 5% discount off program costs to students who pay their entire balance at the time they place
their confirmation deposit. In the event a pay in full student is unable to attend Ecela Spanish cancellation and refund
policies apply. Payment in full discounts are not available for students who pay in full 100 days or less from program
start date.

AUTOMATIC MONTHLY PAYMENT PLAN

Students can take advantage of the zero percent interest payment plan for their program. Students on a payment plan
are required to enroll for automatic monthly payments with a debit or credit card. Students participating on the
payment plan may continue to make payments until their balance is paid in full; provided the student remains in good
standing.

If a student becomes delinquent at any time on their automatic payment plan a non-refundable Failed Payment Fee
of $35 per month will be applied to their account and they will have 30 days to rectify the delinquency. A student is
considered delinquent if their payment is not made within 7 days after the payment due date. If a student fails to rectify
the payment plan delinquency within 30 days of first notification their program will be placed on hold and they will be
removed from the automatic payment plan and placed on the manual payment plan. If, at any time, a student becomes
delinquent two months total during their entire payment plan they will be removed from the Automatic Payment Plan
and placed on the Manual Payment Plan.

If the student remains delinquent for 60 days consecutively their program will be cancelled. Any refund policies will be
applied from the date Ecela Spanish cancelled the program not the date the student originally became delinquent. If a
delinquent student has already begun or completed their program they will be required to pay their remaining program
balance immediately. Students will not be allowed to elect the Automatic Payment Plan after 120 days prior to program
start date. If a student enrolls 120 days prior to program start date they are eligible for the Automatic Payment Plan. The
automatic payment plan is only valid if students sign up at the time of confirmation and if Ecela Spanish is still offering
the payment plan at that time. Ecela Spanish reserves the right to cancel an automatic payment plan at any time, for any
reason, without prior notice.

Students who carry a program balance on their arrival date will be required to complete and sign a promissory note
upon arrival. Students requesting a transcript for their program will not receive their transcript until they have paid at
least 60% of their program balance. Any student who became delinquent for 30 days or more during their payment
plan will be required to pay their entire program balance in full prior to receiving their transcript.
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MANUAL PAYMENT PLAN

Students who are not eligible for or do not wish to enroll in the Automatic Payment Plan must elect to pay in full upon
enrollment or enroll in the Manual Payment Plan. Manual Payment Plans do not require a monthly payment and instead
requires students to make payments per the following extended schedule:

Manual Payment Plan Schedule

$500 deposit due upon enrollment
$500 due 45 days after enrollment

$500 due 90 days after enrollment

Remaining balance due 90 days prior to program start date

If a student misses a payment deadline or is 7 days or more late making a payment a late fee of $75 for each missed
payment will be applied to the student’s account. In the event a student enrolls late into the program their entire
program balance is due 90 days prior to program start date. It is the student’s responsibility to make manual payments
on time. Ecela Spanish will not send an invoice as a payment reminder. Students will have access to their invoice at any
time using the link provided to them at confirmation.

FINANCIAL AID

Students who wish to use their financial aid for their Ecela Spanish program must still elect an above listed payment plan
to enrollin. If a portion of the participant’s program fee will be paid by financial aid (scholarships, grants, loans, etc.),
that amount may be given a deferred payment date, without additional cost to the participant. If a student wishes to
use financial aid for their program it will be applied to their ending balance. No payments can be missed in lieu of
financial aid. Students must use approved financial aid toward the program or required program expenses.

In order to secure this deferral, the participant must provide a completed Financial Aid Disbursement Form no later than
45 days after enrollment if the students is on an Automatic Payment Plan or a Pay in Full Plan or 30 days if student elects
the manual payment plan to avoid late fees. It is the participant's responsibility to make arrangements for financial aid
to be sent to Ecela Spanish by the approved deferred payment date; either directly from the school or from the
student’s own bank account within 10 days of the disbursement date indicated on the form. Ecela Spanish will do
everything in its power to assist students in receiving financial aid, however, financial aid must be processed through a
student’s home university prior to disbursement to Ecela Spanish. Financial aid processing is solely subject to a student’s
home university’s discretion.

ON SITE CHARGES

Students may incur additional charges or fees while on site that were not originally included in their program. Examples
of these charges include non-included trips and activities, private classes, non-included transportation, etc. Students
must pay these charges immediately at the time the school arranges them.

REFUND POLICY

Please note that in all circumstances the confirmation deposit is non-refundable. Refunds are granted based on the
date the written withdrawal or deferral request is received by Ecela Spanish is writing. Refunds on program fees are
made based on the schedule listed below.
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Refunded Amount (excl. deposit) Written request received by Ecela
100% of program cost refunded 91+ days prior to Program Start Date
75% of program cost refunded 61-90 days prior to Program Start Date
50% of program cost refunded 31 - 60 days prior to Program Start Date
25% of program cost refunded 1 - 30 days prior to Program Start Date
0% of program cost refunded On or after Program Start Date

The above listed refund policy is exactly the same in cases of cancellation due to acts of god, war, terrorism, or similar
cases outside of Ecela Spanish’s immediate control. Programs may get cancelled or changed due to these circumstances
and Ecela Spanish is not responsible for these changes. Ecela Spanish reserves the right to substitute comparable
programs or refund tuition. Ecela Spanish’s liability is limited to all monies paid for the program.

Ecela Spanish does not give refunds (or partial refunds) for unused services that are included as part of the advertised
program fee. Refunds will be issued using the original payment method used. Refunds processed by debit or credit cards
may take 7-10 business days to process.

COLLECTIONS

In the event a student fails to pay their remaining program balance Ecela will utilize collection attempts. Students will
receive at least one email notification that they need to pay their balance. If a student fails to pay their balance further
collection attempts will be made which may include, but is not limited to: assigning student’s debt to a collection
agency, charging interest, collection and legal fees, reporting to credit bureaus, legal action, and any other action
allowable by law.

CANCELLATIONS
WITHDRAWALS AND DEFERRALS BY STUDENT

Students who wish to withdraw completely from an Ecela Spanish program will forfeit their confirmation deposit and
any other non-refundable fees incurred. Students who wish to defer may defer their Ecela Spanish program for up to
two years from the term of acceptance without forfeiting their deposit. Students who wish to defer understand that
their original program may no longer be available at a later date. Requests to withdraw or defer must be received in
writing by Ecela Spanish no less than 91 days prior to program start date to avoid paying non-recoverable costs. Non-
recoverable costs are fees that Ecela Spanish has paid to partners for housing, field experiences, and other program
components that must be arranged in advance of the program start date. All requests to withdraw from the program
must be made in writing to studyabroad@ecelaspanish.com. Students who request deferment ninety (90) days or less
will be liable for a portion of their program balance and non-recoverable costs based on the table below. Under no
circumstances will Ecela Spanish approve a request to defer participation on or after the arrival date for the program.
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Date Ecela Spanish is notified in writing Program Total Cost Due

91+ days prior to Program Start Date 0% of entire program cost due

61-90 days prior to Program Start Date 25% of entire program cost due

31 - 60 days prior to Program Start Date  |50% of entire program cost due

1 - 30 days prior to Program Start Date 75% of entire program cost due

On or after Program Start Date 100% of program cost due

Students are advised to insure themselves against loss of fees, accommodation and other expenses arising through non-
arrival, absence for any reason, delay, accident, theft or damage to property, personal injury, etc.

PROGRAM CANCELLATION BY ECELA SPANISH

Ecela Spanish reserves the right to cancel a program due to insufficient enrollment or other factors beyond its control.
All Ecela Spanish programs are based on group arrangements involving a minimum number of participants. In the
unlikely event that a program is cancelled prior to the start of the program, due to low enrollment or any other reason,
Ecela Spanish will refund all payments received but will have no further liability to participant. If the school has to cancel
a course and is unable to provide an upgrade after the start date, the full amount of the remaining scheduled program
will be refunded. If the school has to cancel the course due to a breach of contract by the student, no payment will be
refunded. If an emergency requires that a program be canceled following the program start date and prior to the end of
an academic term, Ecela Spanish will make reasonable efforts to make alternative arrangements in order to allow
students to complete their academic work, but cannot guarantee that full or partial credit will be obtained.

Classes that are cancelled due to local holidays will not be refunded. These classes may or may not be offered as make
up classes and is subject to Ecela Spanish’s discretion.

EXCLUSION FROM PARTICIPATION

Any participant who fails either to pay in full by the stated due date, or by the payment dates as indicated in the
payment plan schedule, may be subject to exclusion from participation at the discretion of Ecela Spanish. Notification of
exclusion for non-payment may be delivered at any time prior to and/or during the program, but students will receive at
least one late payment notification via email before any action to exclude is taken.

DISMISSAL FROM THE PROGRAM

Participants are expected to comply with regulations established by Ecela Spanish, their home universities, and the host
partners. Ecela Spanish may establish additional requirements that are essential to the students' achievement of their
educational goals or to continuing good relations with the host organization or community.

Ecela Spanish may dismiss from the program, without warning, any student who does not comply with the relevant
regulations and requirements as outlined in these Terms & Conditions.
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STUDENT CONDUCT AND SUPERVISION

Students are solely responsible for their own success, and for knowing and adhering to the policies of their home
institutions, in addition to Ecela Spanish’s stated policies. Neither Ecela Spanish nor its accommodation hosts or program
partners provide supervision for any students who book an adult program.

Students are subject to the laws of the host country and any policies of Ecela Spanish. Students are expected to attend
classes, inform the school in case of absence and respect fellow students, teachers, staff and 3rd party providers such as
accommodation hosts and / or activity guides.

Students must pay the full cost of any damage to property and are expected to obey the laws and adapt to the customs
of their host country and host family.

Ecela Spanish shall not tolerate under any circumstance the illegal use of drugs, alcohol abuse, offensive and
disrespectful behavior and disrespect for the local laws. Ecela Spanish reserves the right to withhold courses and
accommodation from any participant who fails to comply with these regulations or for any other reason deemed
necessary at the sole discretion of Ecela Spanish.

Ecela Spanish is an international school where different cultures, religions, sexual orientation, ages and professions
converge. Ecela Spanish offers an inclusive environment and all members of the community are invited to participate
accordingly.

It is the student’s sole responsibility to be prepared, informed and insured. We recommend that each student check
their country’s travel advisory.

ACADEMIC CODE OF CONDUCT AND POLICIES

Students are expected to report any concerns they may have regarding academic matters to Ecela Spanish as they arise
on site. It is also the sole responsibility of the student to obtain complete information concerning how academic work
completed overseas is assessed by the home institution, and how credit is counted towards the student's degree
program. The policies stated within these Terms & Conditions are what is minimally required by Ecela Spanish for all
programs; however, each Ecela Spanish program may provide students with additional and more stringent policies,
specific to the needs and academic culture of that location, program, and/or host institution. Students are held equally
responsible for all stated policies.

PROGRAM

Ecela Spanish agrees to provide Spanish Immersion courses with experienced and trained teachers for students, and, if
included in program, provide related services such as field experiences and volunteer programs as required. Activities,
shadowing, and volunteering are subject to provider availability. Ecela Spanish reserves the right to substitute a
comparable option, without prior notification, in the event an activity, shadowing placement, or volunteering experience
is no longer available. Ecela Spanish is not liable for any losses or damages resulting from incorrect or withheld
information at the time of booking or during the program.

CLASSES AND COURSEWORK

All students are required to remain at the program location until the final program date, and to complete and turn in all
academic work, including examinations and papers, prior to departing the site.
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Class schedules will vary depending on the number of students, activity schedules and Spanish levels. Teachers may vary
weekly based on availability and class level.

Students can advance to the next language level by scoring a minimum of 75% on an exam. Students who do not meet
this minimum score can retake the exam but must achieve a score of 85% in order to advance.

In the event student loses provided class materials, student will be responsible for purchasing a replacement.

PLACEMENT EXAM
All students are required to take a placement test on or before their first day at the school. If students have completed
the online test prior to arrival, they will still be required to complete an oral test on their first day.

Students will be assigned to an appropriate level according to their results. If a student needs specific classes in order to
receive transfer credit Ecela Spanish will attempt to place students in classes that meet both their Spanish language level
and credit requirements. Ecela Spanish is not responsible for students who elect to take classes other than what Ecela
Spanish recommends in order to earn transfer credit.

LANGUAGE LEVEL

If a student does not have the required minimum level of Spanish needed to take a specific course, as determined by the
Ecela Spanish placement testing, Ecela Spanish reserves the right to move the student to an appropriate course for their
level. For Volunteering, Internships and Shadowing Ecela Spanish reserves the right to move the student to another
project if they don’t have the required Spanish level indicated on their enrollment application. The change may take up
to seven days and students may be charged a fee in the amount of US$75.

ATTENDANCE

STUDENT PROGRAM ORIENTATION

On the first day of the program the school will host a welcome lunch and orientation. Students should have the support
phone number of the school which will be supplied to them from the Pre-Departure team or their agent prior to
enrollment.

ATTENDANCE POLICY
Regular attendance is required throughout the program, and absences may result in a lower participation grade for any
affected Ecela Spanish course. Tardiness is also considered absenteeism.

Attendance policies also apply to any required class excursion.

Students are not permitted to travel away from the program site while classes or field experiences are in session, unless
part of an Ecela Spanish-organized excursion. Weekend travel is permitted on free weekends.

Personal travel and/or travel delays are not considered justifiable reasons for missing program components.

LATE ARRIVAL AND EARLY DEPARTURE

Students are required to be present from the first day of the program orientation until the last day of class for final
exams. In extremely rare cases, there may be valid academic or personal reasons for a student to arrive late or depart
the program early. Permission for such arrangements can only be granted upon receipt of a written request from the
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student. Partial refunds and substitutions will not be provided in the event a student arrives to the program late or
departs early.

It is the student’s responsibility to complete and turn in all academic work, including examinations and papers, prior to
departing the site. Ecela Spanish does not grant partial credit for courses that are not completed prior to a student’s
departure; however, in exceptional circumstances, Ecela Spanish will provide as much information about the courses
and the work already completed by the student, in an effort to help the home school determine whether they are willing
and able to grant partial credit toward the home school transcript and / or degree program.

HOLIDAYS

During local and national holidays the school may close. Students are encouraged to participate in holiday festivities, as
this is an ideal opportunity to practice language skills and observe the local culture. In some cases, a conversation club will
be arranged as a substitute for class hours. Refunds will not be offered for any classes cancelled due to holidays. A list of
holidays will be published annually. Students may request a copy of this schedule from their Ecela Spanish Advisor or their
school.

ACADEMIC RECORDS AND TRANSCRIPTS

Grades are awarded for student performance using a combination of U.S. system of letter grades, a host-country system
of letters, numbers, and/or descriptors, or a combination of these methods. Determination and transfer of the final
grade based on the documentation provided by Ecela Spanish is at the discretion of the student's home institution. The
student's home institution may or may not post grades earned overseas to the student's transcript, and may or may not
include overseas grades in the grade point average.

Ecela Spanish offers different transcript options to fit the needs of all students. In the event a student requests an
academic record or transcript for their language courses they will be required to complete an Academic Credit Transfer
Approval form with their home university. Upon completion of the program, a transcript is then produced and sent by
Ecela Spanish, or the students elected alternative transcript provider to the address provided by the student on their
Academic Transfer Approval Form.

Academic records are not stored indefinitely by Ecela Spanish. Students who believe they may need a copy of their
academic record at a later date, such as for graduate school or employment, must request a copy of their transcript
before the end of their program. Ecela Spanish cannot guarantee grades and records will be available at a later date if
student does not elect a transcript at the time of their program.

Home institutions typically receive final grades from Ecela Spanish approximately 60 to 90 after the program ending
date; however, there are some locations that take longer to report grades. Ecela Spanish is not responsible for transcript
delays that are out of its control, such as problems with postal delivery or delays from issuing institution. Inquiries about
grade status should be directed to studyabroad@ecelaspanish.com, not to the overseas program staff.

Ecela Spanish will not release Academic Records for participants who have outstanding financial obligations to Ecela
Spanish. Students who are on an Automatic Payment Plan and carry a balance must have paid at least 50% of their
program fees before their transcript is issued.
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HOUSING AND ACCOMMODATION

In order to assign housing correctly, Ecela Spanish will request necessary personal information from the student. In the
event a student declines to provide required information, Ecela Spanish cannot guarantee housing placements. Special
housing and accommodation requests (e.g. special diet requirements, allergies, medical conditions, etc.) must be made
at least 90 days in advance of program. Ecela Spanish makes every effort to place students in their desired housing, but
cannot guarantee housing requests.

Students will receive the rules of accommaodations upon arrival, by accepting these rules the student agrees that any
breach of the rules may result in being removed from the accommodations without refunds.

AIRPORT TRANSFERS AND IN COUNTRY TRANSPORTATION

Flight details including: arrival time, flight numbers, airline and point of origin must be received by Ecela Spanish 90 days
prior to arrival regardless of if a student has requested an airport transfer. If a student requests an airport transfer and
fails to provide required information, Ecela Spanish cannot guarantee airport transfers and refunds will not be issued on
unused transfers. Students who add a transfer to their program and elect not to use it upon arrival will not be issued a
refund.

DOCUMENTATION AND INSURANCE

The student is fully responsible for completing required paperwork requested by Ecela Spanish in order to arrange
program details by the stated due date. Students should ensure that they have adequate travel documents, travel
insurance and medical insurance. Any non-compliance and any resulting damages or losses are the sole responsibility of
the student.

Travel and health insurance is required to participate in the program, is not provided by Ecela Spanish and is the
responsibility of the student. Neither Ecela Spanish, the school, nor the host family is responsible for any part of any
medical bills incurred by the student.

Students are responsible for applying for and/or renewing their passport in adequate time to provide to Ecela Spanish. If
a student needs to expedite a passport they are responsible for any costs incurred while doing so.

COMPLAINTS
In the event that a student wishes to submit a formal complaint, this must be brought to Ecela Spanish’s attention via
email to the following address: prior to the departure of the program.

CHANGES TO PROGRAM

Ecela Spanish reserves the right to charge an administrative fee of USS75 each time the course, accommodation or any
other service is changed or postponed once classes and housing have been selected by students. This also includes
requests for changes while the student is at the school.

HEALTH AND SAFETY

Although Ecela Spanish is arranging the program, student understands that neither Ecela Spanish nor any of the faculty,
directors, program partners or travel arrangers will be supervising student at all times. Student will have the opportunity
and the right to independently leave the group periodically, subject to the director's requirements for participation in
and attendance at classes and other activities that are a required part of the Program. Therefore, student understands
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they are responsible for their own safety and cannot hold the program, Ecela Spanish, the faculty, directors, program
partners or travel arrangers liable for any injuries to their person or property or any other losses as a result of their
participation in the program.

FOOD ALLERGIES

Ecela Spanish recognizes that some students may have food allergies and has had many students with food allergies
successfully attend the program. Ecela Spanish will make every effort to ensure that our partners are informed of the
situation, but cannot guarantee that all requests will be accomplished due to cultural differences and
misunderstandings. It is the student’s responsibility to prepare themselves to communicate about their food allergies
and familiarize themselves with cuisine customs in the countries they will visit.

MEDICAL CONDITIONS AND TREATMENT

In the event a student has pre-existing medical conditions, the student is responsible for disclosing that information to
Ecela Spanish prior to program start date for the purposes of program arrangement and preparation. Student is
responsible for arranging, if applicable, through insurance or otherwise to meet any and all needs for payment of
medical costs while student participates in the program. Ecela Spanish is not obligated to attend to any of student’s
medical or medication needs, and student assumes all risk and responsibility therefore. If student requires medical
treatment or hospital care in a foreign country or in the United States during the program, Ecela Spanish is not
responsible for the cost or quality of such treatment or care.

Ecela Spanish may (but is not obligated to) take any action it considers to be warranted under the circumstances
regarding a student’s health and safety. Student authorizes Ecela Spanish to procure all necessary medical assistance
while participating in the program and authorizes any competent medical person to do all things reasonably necessary
to treat any injury or illness that occurs during students’ participation in the program. In the event of a medical
emergency, student authorizes Ecela Spanish to notify their emergency contacts. Student is responsible for paying all
expenses relating thereto and releases Ecela Spanish from any liability or any actions.

Classes will not be compensated or refunded due to illness of the student.

EMERGENCY SITUATIONS

If a student has been the victim of a crime or finds themselves in an emergency situation, such as acts of god or
terrorism, they must notify local authorities, as well as Ecela Spanish on site staff at their earliest convenience. It is
important that students follow the recommendations of local authorities. Failure to report crimes to or follow the advice
of local authorities in emergency situations severely limits the amount of resources students have and support that
Ecela Spanish is able to provide. Student understands that Ecela Spanish cannot be held liable for repercussions resulting
from a student failing to notify or follow local authority advice.

LIABILITY AND RELEASE

LIABILITY

Ecela Spanish will not be held liable in cases where Ecela Spanish is unable to fulfill any services to which they are
contractually bound because of fire, natural disaster, and acts of government, failure of suppliers or subcontractors,
labor disputes or other reasons that are beyond Ecela Spanish’s control. Ecela Spanish will not be liable for loss, damage,
or injury to persons or property, howsoever caused, save where the liability is expressly imposed beyond exclusion by
statute.

PHOTOGRAPHY AND FILMING

By accepting Ecela Spanish’s terms and conditions, the student accepts that Ecela Spanish freely can use all photography,
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film and sound material that has been created by Ecela Spanish and /by Ecela Spanish’s staff during the program, without
asking further approval from the participant.

ASSUMPTION OF RISKS

By agreeing to these terms and conditions, student assumes all of these risks and agrees to indemnify Ecela Spanish,
their officers, directors, and employees harmless for any and all liability that may arise in connection with their
participation in any Ecela Spanish program.

Student understands that participation in the program involves risks not commonly found while studying at their home
university. These risks include, but are not limited to: traveling to and within, and returning from, one or more foreign
countries, foreign political, legal, social, and economic conditions, different standards of design, safety, and maintenance
of buildings, public places, and conveyances, accident and/or sickness without readily available medical facilities, forces
of nature, travel in the air, travel on the ground, terrorism, and war. Student agrees they have made their own
investigation on what to expect and accepts these risks.

Student understands that Ecela Spanish does not represent or act as an agent for, and cannot control the acts or
omissions of, any host institution, host family, transportation carrier, hotel, tour organizer or other provider of goods or
services involved in the program. Student agrees that Ecela Spanish is not responsible for matters that are beyond its
control and hereby releases Ecela Spanish from any injury, loss, damage, accident, delay, or expense arising out of any
such matters.

Student understands that each foreign country has its own laws and standards of acceptable conduct, including dress,
manners, morals, politics, drug and alcohol use, and behavior. Student has prepared, is informed of, and will abide by all
such laws and standards for each country to or through which they will travel during their program.

Student will comply with all rules and regulations issued by the program and its affiliates. It is within the program
director's discretion to determine if any violation of such rules and regulations warrants termination from the program.
In that event, student may be dismissed from the program and any expenses incurred for lodging, in-country
transportation and travel home will be paid for by student. Student also agrees that they will (a) not buy, sell, or use
drugs at any time, (b) not engage in abusive use of alcohol, (c) participate in all classes and scheduled activities unless ill,
and (d) abide by dress and cultural codes suitable in the countries visited.

Knowing the risks described in this document, and in consideration of being permitted to participate in the program,
student agrees on behalf of their family, heirs, and personal representatives to assume all the risks and responsibilities
surrounding their participation in the program. Student and their heirs and successors and assignees agree to release,
indemnify, and hold harmless Ecela Spanish, its past and present officers, employees, agents and their heirs, successors,
and assignees of each from any and all loss, cost, damage, liability, or expense (including reasonable attorney’s fees)
resulting in or arising from student’s participation in the program (including periods in transit to or from any country
where the program is being conducted).

RELEASE AND AGREEMENT

By agreeing to these terms and conditions student certifies that the information submitted on their application and
supporting documentation is complete and correct and agrees to notify Ecela Spanish of any changes. Student also
acknowledges that they have read and accept the terms and conditions provided that constitute part of their agreement
with Ecela Spanish, including sections concerning responsibility, payment and fees, status changes, refunds,
accommodations, and courses. This is a legally binding contract and shall be governed by the laws of Delaware.
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